Magnus Health Daily Health Screening Instructions
UPDATE 9/2: Magnus released an update to the app that requires passwords to be at
least 10 characters. If you previously had trouble creating an account, please click the
link below for updated instructions on setting up your account.

UPDATE 8/31: The app is set up for reporting on weekdays and will not show a daily
health assessment on the weekends.
Dear Parents,
As you know from our Reopening Stuart presentations and
Goal 5 Pledge, families will be expected to record temperature
checks on a daily basis by 7 AM via a Magnus Health mobile
app especially designed for COVID-19. Parents/Guardians
must complete a daily symptom check each morning, prior to
leaving for school.
This screening process helps us create the safest possible
environment for everyone on campus by avoiding contact at
the school entrances where person-to-person transmissions
could take place. This process allows the Health Office a secure
way to collect and manage the daily screenings.
Complete the following steps before using the app:
1. Click here for instructions to create your Magnus App
login credentials. You will use your myStuart username and password to create
the new app account.
*It is important to note that the app does not save passwords. You will need to
enter it every day or save it in your phone’s Keychain.
2. Download the “Magnus Mobile V2” app from the Apple Store or the Google
Play store.
COVID-19 Daily Symptom Screening In Magnus Health

1. Login to the app only after creating the new
account through myStuart.

2. Once you log in, click on your child’s name and then tap the COVID-19 button
to begin the daily screening.
3. After you complete the survey each morning, you will receive either “GO” to
school or a “STOP” with a stay home message for that day.
a. For students being dropped-off in the morning by a parent/guardian:
Please have the Magnus app ready to show a passing temperature
screening upon arrival to campus.
b. For students arriving by bus, carpool or driver: A parent/guardian must
send a screenshot of a passing Magnus test to the student's device for
entrance verification. Students for whom we do not have a Magnus check

will be taken to the gym and will sit physically distanced from other
students for whom we don’t have a check until the parent can be reached.

4. If you receive a “STOP” message, your child will stay home. Please follow the
directions in the app message.
As a reminder, the app is set up for weekday use and may not show the health
assessment on the weekends. We thank you in advance for your cooperation in this
daily screening as it is an integral part of our health and safety protocols. Each family
must submit the screening every morning no later than 7 AM. Please reserve 1 to 2
minutes to complete this screening.
For any technical issues with the mobile app such as login problems, or problems
completing the screening, please contact Magnus Customer Support at Magnus Health
by phone at 877.461.6831 or by email at service@magnushealthportal.com. Parents
can also use the Support Center for specific questions at
https://magnushealthsupport.force.com/s/.
For all other health related matters, contact Tine Boss, school nurse, at
nurse@stuartschool.org or your division assistant.

