t

2021 Magnus Health Daily Health Screening Instructions

Families are expected to record temperature checks on a daily basis by 7 AM via a Magnus Health mobile
app. The app is set up for weekday use and may not show the health assessment on the weekends. We thank
you in advance for your cooperation in this daily screening as it is an integral part of our health and safety
protocols.

How to Set Up & Access Your Magnus Health Account & Magnus Mobile App:

1. Log in to your mySTUART Parent Portal and click “Magnus Health & Permissions” on the Resource
Board. You will be taken to the Magnus Health web browser.

2. If you are a new family or have not already set up your Magnus Mobile log-in credentials for the
mobile app, you will need to do so by hovering over your name in the Magnus web portal and
selecting “Change Credentials.”

3. Passwords must be at least 10 characters with symbol, number and special characters.

4. After updating your credentials, download the “Magnus Health” app from the Google Play Store or
the “Magnus Mobile V2" app from the Apple Store and login using your newly created
username/password combination. If your device allows it, you can also set up the biometric login for

easier access.

Using the app

1. Log in to the app after creating the new account through mySTUART.
2. Click on your child’s name and then tap the COVID-19 button to begin the daily screening.
3. After you complete the survey each morning, you will receive either “GO"” to school or a “STOP" with
a stay home message for that day.
a. For students being dropped-off in the morning by a parent/guardian: Please have the Magnus
app ready to show upon arrival to campus.
b. For students arriving by bus, carpool or driver: A parent/guardian must send a screenshot of a
passing Magnus test to the student's device for entrance verification.
4. If you receive a “STOP” message, your child will stay home. Please follow the directions in the app
message.

Tech Support

For any technical issues with the mobile app such as login problems, or problems completing the screening,
please contact Magnus Customer Support at Magnus Health by phone at 877.461.6831 or by email at
service@magnushealthportal.com. Parents can also use the Support Center for specific questions at
https://magnushealthsupport.force.com/s/.

For all other health related matters, contact Tine Boss, school nurse, at nurse@stuartschool.org or your
division assistant.


https://stuartschool.myschoolapp.com/app#login
http://training.magnushealth.com/userguide/updating-parent-magnus-credentials/
mailto:service@magnushealthportal.com
https://magnushealthsupport.force.com/s/
mailto:nurse@stuartschool.org

